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To Whom it may concern,

we, Symrise AG Holzminden, leading manufacturer of fragrances, flavours, aroma molecules and cosmetic
ingredients, are using the FlavourSpec of G.A.S. Gesellschaft fiir analytische Sensorsysteme mbH,
Dortmund, Germany since 2012 in our Headquarter's Quality Control department, Holzminden, Germany.

The instrument is used;

- to double check critical samples evaluated by our sensory panels to decide and/or support decisions
on them

- is further used in various routines to frequently judge on samples regarding multiple (off-) flavour
related questions of raw material, semi-finished and finished products tests

- allows us to do a flavour documentation using the GC-IMS chromatograms without time consuming
laboratory analysis typically carried out e.g. by GC-MS or other analytical instrumentation

Besides the above mentioned valuable support and benefits we enjoy using the FlavourSpec, we are pleased
to confirm that the device is a.very easy-to use analytical tool with a straight forward approach and a very
useful software package. Moreover it is a reliable tool that so far did not require service or trouble shooting.

Given the above mentioned and based on our experience as a customer of G.A.S. we are pleased to

recommend the FlavourSpec to any food and/or beverage company considering the use of GC-IMS
technology especially when it comes to quality control related assignments in the context of flavour analysis.

Yours sincerely

Symrise AG \g&
i.V. Rudi Weber i. A. Dr Jan Foerstner [’
Senior Vice President Global Sales Aroma Molecules Director QC-Services
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Vorstand: Dr. Heinzdiirgen Bertram (Vorsitzender}, Achim Daub, Hans Holger Gliewe, Bernd Hirsch

Vorsitzender des Aufsichisrates: Dr, Thomas Rabe
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